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PRESIDENT PERSPECTIVE—PIERRE HOULE 

 

Welcome everyone to a new SCUG year! Now you will have to put up with my rantings on the 
cover page of the newsletter for at least the next year. First of all I would like to thank Dorothy 
Alexander for her hard work over the past three years as president. I have her example to follow. 
She will still be on the executive but in a different capacity. Secondly I would like to welcome the 
rest of the executive and applaud their willingness help guide the club to new adventures. 

SCUG has been in existence for many years and we have lost some of our purpose. I hope we 
can get back on track this year with interesting speakers and demonstrations. 

Tonight's speaker is Andrew from Datatek. He is going to give up a sneak preview of the latest 
version of Windows, Windows 7. He is very enthusiastic about the latest Microsoft operating sys-
tem and says it's far superior to Vista. 

If you have any suggestions for meeting topics or anything else please contact 
me at president@scug.ca 

With your help, we can make this year a year to remember! 

INSIDE SCUG THIS MONTH : HIDDEN TALENTS—11 

EXECUTIVE LIST—2 REVIEW, PROSHOW BOOK—12 

MINUTES—3, 4, 5 CROOKED TREE—13 

SIG REPORTS—6 ADVERTISING—14, 15 

REVIEW, AUTO MAINTENANCE—7, 8 SCUG CALENDAR—16 

NING, SCUG REVIEWS—9 COMPUPRIZE—17 

COMPUTER TUTOR—10 SCUG FINANCIAL—18 
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President  president@scug.ca 

Pierre Houle 

Shareware  - library@scug.ca 

Bill Colotelo 

Vice President  - vicepresident@scug.ca 

Ian Hunt 

Editor — editor@scug.ca 

Norm Lamoureux 

Treasurer—treasurer@scug.ca  

Ed Ginn 

Public Relations — prc@scug.ca 

John Allingham 

Secretary  - secretary@scug.ca 

Tom Deeprose 

Program Co – ordinator — coordinator@scug.ca  

Dorothy Alexander 

Membership — membership@scug.ca 

Jim Lapointe 

Webmaster—webmaster@scug.ca  

Dick Carpani 

SCUG EXECUTIVE 2009—2010 

HOW & WHY TO JOIN SCUG? 

To join SCUG or to get complete details about the group, please contact our  

Membership Secretary, Jim Lapointe via email: membership@scug.ca 

WHAT DOES SCUG OFFER YOU? 

Each month we have a general meeting wherein a tad of business is conducted, then 
we have guest presenters on a slew of computer-related topics. Within SCUG there 

are sub-groups called SIGs, short for Special Interest Groups that includes: 

Windows/Computer/Tech presentations. This is where a presentation is made on a 
computer topic and the best part is our Question & Answer session. Another sub-
group is our most-popular Digital Photography group. This is where you learn all 
about this amazing technology, from how to turn your camera on, to editing video 

clips, to learning new editing software, or simply how to take  

better pictures. 

These groups are included in the $35.00 yearly membership fee. Along with that fee 
you also get a monthly copy of our newsletter: SCUG Report - that is filled with re-

views, articles, and lots of how-tos. 

Members get to place free “want ads” in SCUG Report and there is no limit. At each 
monthly general meeting our Shareware Librarian demonstrates a new and FREE 

program that is available afterwards on the SCUG website: www.scug.ca 

Contact Jim today as we offer much, much more for you. 
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Minutes of June 29th Executive Meeting  

Present: Dorothy Alexander, Pierre Houle, Ian Hunt, Ed Ginn, Jim LaPointe, Norm Lamoureux, Dick Carpani, Helen Ginn (for 
Tom Deeprose) 

Absent: Tom Deeprose, Bill Colotelo, John Allingham 

 

1. Approval of minutes for May executive meeting accepted as written 

2. Membership Input:  Jim reported no repeat guests, 1 new member, 8 renewals.  We have 64 members, 31 associates 
for a total of 95. 

3. Vice-President’s Input:  Ian reported that the election went well and all positions have been filled. 40 ballots were 
handed out for voting, Suggestion made that an up-dated document for election procedures be made. 

4. Secretary absent – minutes taken by Helen Ginn 

5. Treasurer’s report:  Financial report for June end was accepted as written. 

6. Software Librarian’s Input: Bill Colotelo to carry on with freeware suggestions. 

7. Editor’s Input:  Norm has accepted the position of Editor – Greg has chosen to resign. 

8. Program Co-ordinator’s Input: 3 reviews due namely:  Pro Show Gold Producer , Pro Show Gold book and Vista - the 
Missing Manual. 

9. Public Relations Input:  John Allingham to assume this position – Ian Hunt will help John with procedures etc.  SCUG 
Pamphlets to be printed up for Hobbyfest.  

10. Web Master Input:  Hobbyfest on front page – newsletter on line – e-mail for Greg cancelled as requested. New ex-
ecutive, heading etc. changed to 2009. Disk of the month now on line as well. 

11. Presentations:  Norm will look into a possible video editing on computer presentation. Discussion regarding a call 
centre presentation to be looked into. 

12. June presentation by Staples well received – possible gift certificates from Staples to be offered at a later date.  A 
show of hands suggests printed newsletters at the meetings to be continued. Volunteers for Hobbyfest in place.  

13.  New Business:  Discussion regarding SCUG list – it was assumed that this is one of the perks for being a member 
and not open to the general public simply because opening such a list to the general public could create problems. 
In previous years this list required a password from the SCUG member wishing to join. There are other lists avail-
able on line open to the general public. Inventory of SCUG equipment was completed as of June 2009. Auditor for 
financials P. Witheridge. Letter to executive from Linda LaPointe discussed – many valid points agreed upon and 
some issues resolved, however some points will require more time than we had last night to resolve, and the letter 
will be forwarded to the incoming executive. Discussion regarding the 12 Page Constitution dated Feb. 2007 – gen-
eral opinion of most executive members is that the rules and regulations are too stringent, complicated and restric-
tive and some issues come up in several places throughout the document to add to confusion. A suggestion was 
made that this be looked into and changes made to the constitution in order to simplify the rules and regulations. 
Location of future executive meetings to be reviewed – suggested that the ALC be considered if we have to pay the 
high cost of renting the room at Loblaws. 

 Re: Item # 12 in the Minutes. Dorothy Alexander, Outgoing President  SCUG, asked that this information be included  for 
future reference.  An information poll was taken at the General Meeting on June 24, 2009. A show of hands  

 indicated 11 people of 40 members present,  wanted an electronic newsletter. A majority wanted the newsletter to re main a 
printed copy." 

Meeting adjourned at 9:00 PM 

�
�

SECRETARY MINUTES 
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SECRETARY MINUTES 

SCUG Executive Meeting Sept 8, 2009 at 369 London Rd. 

First meeting of the new 2009-2010 Executive was welcomed by President Pierre with all present.  
 
1. Approval Of Minutes of June 1st 2009: Accepted as written. 

 2. Membership Input: Jim reported that, as of June 09 end, membership stood at 95 (64 Mem-
bers & 31 Associates), with seven Members and five Associates renewing and no new Guests, 
leaving SCUG Guests 

on record to four plus six COMP Visitors. 

He will be initiating a personal email to each member whose annual membership is nearing its 
end  

instead of using the GM reminder email to point out this occurrence. It is felt that it often goes  

unread in this format.                                                                                                                                         

About fifty attendees for the presentation by Staples.  
The number of newsletters for the Sept. GM to be 70 (64 + 6 spares)                                                             

 3. Vice President's Input: Ian said he had nothing to report. He was thanked for his work on the 
election.  

 4. Secretary's Input: Tom-Thanks to Helen Ginn for filling in my absence on June 1. Secretarially 
nothing to report. On Accommodation, a schedule was offered for discussion and all the dates 
confirmed for the new season.  

A copy will be sent to all the Exec. as an addendum to these minutes.                                                                 
  5.Treasurer's Input: Ed submitted the Audit Report for the 2008-2009 season. It was fully re-
viewed and its thoroughness and advice acknowledged with thanks to the auditor. The Budget is 
due in the first Quarter.                                              

 6. Software Librarian’s Input:  Bill reported that he, as a change from the usual program, has cho-
sen an interesting weather reporting Web site as his DOM.  

 7. Newsletter Editor’s Input: Norm reported that the Newsletter is under control and reminded 
everyone that the standard deadline is the 15th of the month.                                                                                                                  

8. Program Coordinator’s Input: Dorothy reported that we have five reviews in various stages of 
completion, from still on order through complete to overdue from our Member reviewers!  
9. Public Relations Input:  John reported that the Compuprize for Sept., after some discussion, 
would be a laser printer with a small secondary possible. We have lost several advertisers so 
revenue will be hit.  
10. Webmaster's Input: Dick reported he has updated the calendar plus normal maintenance. A 
link to O’Reilly will be added. 
11. Meetings:     

Sept. – A presentation on Windows 7 from Andrew ? of Datatek  

- A number of ideas were aired for future presentations-St. Clair Audio on integrating TV & 
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computer, something on Cell phone/email linkage, Future Shop on Wii, etc. Suggestions from 
the Membership would be most welcome 

-  

12. Old Business: 

-Staple’s presentation was well received, giving us all an idea of the electronic wizardries on the 
horizon. 

-Hobbyfest was considered a success by those that manned the SCUG set-up. Of special interest 
to many passersby was Jim and Norm’s showing the “ 35 mm slides to computer technique”. 
Ebtech kindly provided the Internet connection. 

-The moving of the screen and other work was accomplished. Thanks to Jim for handling the 
chore. Our thanks to the companies involved will be shown by a free insertion of their business 
card ads in the newsletter. 

-The sound system is still not behaving to suit all Members. Bill is pondering a range of options.                              
BILL    
  

13. New Business:  

- Ian again volunteered to look after the scheduling of the SIG programs. Ideas and leaders 
needed! 

- We stay with the current venue for this seasons Exec. meetings. 

 

 

 

 

  

Thanks to Lindsay 
Seguin  from Staples 
for showing SCUG 
members the latest 

technology at June’s 
SCUG meeting. 

                                

The number of newsletters for the Sept. GM to be 70 (64 + 6 spares)                                                                

       

 of the month.                                                                                                                                    



�����#����������
������

PROGRAM OF THE MONTH 

DIGITAL PHOTOGRAPHY SIG 

For the new season rather than have a software item I thought that a web site may be more appropriate as we have 
all been talking about the (most beautiful???) summer we didn't have. I have chosen this web site as I feel  that it is 
one of the better sites to find out about the weather we have , Locally, Nationally and Internationally. I know that I look 
at it three  or four  times a day, especially when there is a storm about. 

Additionally if you are interested in upper winds, such as the jet stream, aviation weather, what it is like in Panama, 
etc it is all there. The more you explore this site the more fantastic it becomes. 

Have fun with www.sarnia.com/weather/frmain.html 

 . 

WINDOWS SIG 

The September 17 Windows SIG was attended by 18 members plus Pierre who answered 
questions from the group.  Questions were discussed at length with good input from the mem-
bers. 
 
Topics discussed were: 
1) DVD burner problems. 
2) Intermittent screen black-outs. 
3) When is a UPS battery at end of life? 
4) Adding memory to an old computer vs buying new. 
5) Backing up your computer's data using - "Second Copy" , "Click Free" clickfree.com or 
                      - "Drive Image XML" 
 
Next month Gloria Johnstone will show us what all the noise (tweeting) is about with Twitter.  

About 25 members attended the Digital Photography SIG meeting on September 9th. All future Digital meetings will be 
held the second Wednesday of each month. Pierre led the group with a comparison of Point and Shoot cameras and 
SLR cameras. Advantages and disadvantages of both types were discussed. The major advantages of a Point and 

Shoot are it's size, zoom power, macro ability. The main advantages of an SLR are speed, both in shutter quickness 
and speed of saving the picture. 

The next Digital Photography SIG will be held Wednesday, October 14th, 7:00 P.M. at the ALC. The topic will be " 
How to judge a Photograph" and "What makes a great picture great". 

Hope to see you there!�
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Reviewed by Ian Hunt, SCUG Member 

Software Review: Auto Maintenance Pro Standard Edition Single User  Version: 10.0.0 Build 11 

By : Innovative Maintenance Systems, 152C Freeport Road, PO Box 142, Lyndora, PA 16045 

Sales & Product Information: 1-888-449-2405, Fax: 724-283-7450 

System Requirements: 

* Pentium 600 Mhz or better processor, * 16MB of RAM,* 20MB of free disk space, * VGA color 
monitor (800x600 screen resolution), * Windows® 98, NT, ME, 2000, XP, Product Pricing: $34.95 
USD 

Download Size: 6.17 MB, Size on disk: 31.7 MB 

Product Website: www.mtcpro.com 

Installation 

The program loaded easily and runs nicely with no ill effects on my Windows XP SP3 Home Edi-
tion PC with AMD Sempron 2800+ processor and 1 GB of RAM. 

What It Does 

Auto Maintenance Pro helps you stay on top of your vehicle maintenance by scheduling and then 
recording maintenance items. Up to 5 vehicles can be entered into the program. Once you have 
entered a vehicle into the program and save, you are asked if you want to enter the Preventive 
Maintenance information.  The program has a set of over 80 default PM services with default inter-
vals of both time and mileage. You can alter these using the maintenance schedule recommended 
by your vehicle manufacturer and you can add and delete items. 

Features 

* The program is downloadable from website with 30 day free trial., * You can add a photo of each 
vehicle (jpg format) to the main window., * Track in miles or kilometers, * 28 custom fields you can 
define on the vehicle information tabs.  Tabs that contain the custom labels are "General" (4), 
"Specifications" (20), "Purchase" (2), and License (2). 

· Upon opening the program, the main window will display your vehicles in a list, the back-
ground colour will indicate whether service is due (pink), soon due (yellow) (less than 15  
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· days, or 250 mi/km/hr) or not due (white). 

· To check on what maintenance is due, you can click on the [Maint. Due] button.  The same  

· colour coding is used in this window, presented spreadsheet style. 

* Enter maintenance for the vehicle such as date, kilometers, service performed, parts used by 
number and description, part supplier, part cost, notes, labour cost and taxes. 

* In the Options window you can input the tax rate and have the program insert the tax for you (this 
can be over-ridden if needed). 

* Price of fuel can be entered.  This will help give you the true cost of ownership. 

* Can track fuel usage. MPG or L/100 km will automatically be calculated and displayed upon en-
try. A total of 8 fuel statistics are calculated. 

* Is easy to learn and has a good "Getting Started" section in Help Contents. 

* Free online and email support to registered users.  When I emailed a question, I got a reply with 
the answer 2 hours later. 

Pros 

I have tried this product in different versions over the years and find that it keeps improving with 
each new release. This program will aid you in getting maintenance items done at the right time. If 
you have one or more vehicle to look after, you know that things can be missed over time. When it 
is time to sell your vehicle, you can print the history to show the buyer, a good selling feature. In-
cremental program releases (for example version 1.0 to 1.01) are free. 

Cons 

In order for the program to be effective, you must be diligent about opening the program, looking at 
the PM status of each vehicle on a regular basis and inputting the date, mileage and work per-
formed as it is done. Major program releases (for example version 1.0 to 2.0) are not free (except 
in the first 60 days) but registered users of previous versions get a discount. 

 

 

 

 

APCUG.ORG IS YOUR USER 
GROUP SOURCE FOR  

INFORMATION 
�

�
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NING IT… 

Do you belong to a group or a bunch of 
people that like a  

musical artist and want to get together 
on the web, a new web site called NING 
will let you create and manage your 
own website. I started one for this club 
at :  

www.sarniacomputerug.ning.com. 

This website allows you to add  

pictures, videos and discussions. You 
can also add groups, for  

example if you want to talk about 
Canon digital cameras, then you can 
create a group just for that. You can 
also add an events page for what is go-
ing to happen. 

SCUG REVIEWS 
by 

Dorothy Alexander 
 

For the club year 2009-2010 I will be your Program Coordinator. 
Norm Lamoureux handled this position for the past years. I was 
surprised to see that we only have 13 people on the review com-
mittee. 
 
My aim is to get more people to join this group. Do you  
realize that you get to keep the software/book/whatever, that you 

do the review on? Some programs cost hundreds of dollars so why not add your name to 
this list? Doing a review is not a difficult task and I will provide you with a guideline re the 
number of words and other requirements. 
 
Do you have a particular program in mind that you would like to have but do not want to buy 
it? If so, please get in touch with me and I will endeavor to get it for you. 
 
Contact: coordinator@scug.ca 
�
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Pamela Tabak receives numerous computer-related questions via e-mail and during 
classroom presentations. She selects those she feels are of common interest to most 
computer users and forwards them to us for publication. 
 
QUESTION: I discovered that I have a line of “red ants” running  around the words on my WORD 
documents. Can you explain what these are and how I  can get rid of them?  
ANSWER: The “red ants” that you see running around th e words in your WORD document is a for-
matting feature found in TEXT EFFECTS. This is just  one of several TEXT EFFECTS that you can use 
to emphasize words in your document.  The remedy for getting rid of your “red ant” problem is very 
simple. Please follow the steps below:  

�  Open a WORD document, Click on FORMAT, Click on FO NT, TEXT EFFECTS 
 
In the list that appears you can turn on and off an y of the TEXT EFFECTS.  
______________________________________________________________________________ 

 
QUESTION: I have blank pages at the end of my WORD document t hat I cannot delete. Please help!  
ANSWER:  You can delete a blank page in a Word document by d eleting the page break which is the 
point at which one page ends and another begins. Mi crosoft Word inserts an "automatic" page 
break for you, or you can force a page break at a s pecific location by inserting a "manual" page 
break at the end of the page. You can also combine two pages by deleting the page break between 
them. 
 
Make sure you're in NORMAL VIEW which is a view tha t shows text formatting and a simplified page 
layout. Normal view is convenient for most editing and formatting tasks.  
On the VIEW menu, click NORMAL. If nonprinting char acters, such as paragraph markers (¶) are not 
visible, click SHOW/HIDE on the Standard toolbar, a nd then do one of the following: 
 
To delete a page manually:  
Select the page break at the end of the page, and t hen press DELETE. You may need to hit the DE-
LETE key a couple of times before the page disappea rs.  
To delete a blank page at the end of the document  
Select the page break or any paragraph markers (¶) at the end of the document, and then press DE-
LETE. You may need to hit the DELETE key a couple o f times before the page disappears.  
To delete a page break placed before a specific par agraph:  
Click the paragraph, and then on the FORMAT menu cl ick PARAGRAPH  
Click the Line and Page Breaks tab, and then clear the Page break before check box.  
 
 
______________________________________________________________________________ 

Pamela invites members to e-mail computer-based questions to http://tinyurl.com/ask-pamela 
More often than not you will receive and answer within 24 hours. 

�
�
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This month let me introduce you to SCUG’s new Newsletter Editor, Norm Lamoureux. Norm has been a member of SCUG 
since 1984, almost since its inception. 

Norm was born in Sarnia and attended the following schools: St. Helen’s, St. Thomas Aquinas, Errol Road, Alexander 
MacKenzie and Lambton College. Over the years he has worked at Ups and Downs, Brittany Arms, Sarnia Gazette and 
Sarnia Wolverine. 

Norm’s Memories of Computers and SCUG. In 1983 he bought a TANDY MC -10 Computer which had 16k memory and he 
had to use cassettes to load and save files. Norm paid over $200.00 for this computer. Radio Shack stopped selling them so 
he bought another computer a year later. In 1983 he bought a Colour Computer 2 from Radio Shack. It had 64k memory and 
cost $160.00. Again he had to use cassettes to load and save. After awhile he bought a floppy drive, 360k for another 
$150.00 and a modem to surf the BBS (bulletin boards) with 300 baud for $85.00. At the same time he bought a dot matrix 
printer for $170.00. At that time for $20.00 you could buy 10 – 360k disks. Norm went to pick up some BETA movies at Kee-
lan's and Brian Keelan told him Jim Verdon was working downstairs with computers. So after talking to Jim he went to a 
SCUG meeting at St. Clair High School. SCUG had over 20 members with many different computers; Apples, IBM, Tandy, 
Commodores, Atari. 

In 1988, he started to type his family tree and had to save it on a floppy disk. He was using a word processor called Tele-
writer 64, and was now looking at a hard drive for COCO, $500.00 for 20mg, which he thought was too much money. In 1989 
he bought a 286 IBM computer, which had 16mg of memory, and had a floppy drive plus a 20mg hard drive for $1,200.00. 
SCUG changed that year to all IBM. 

 

Over the years Norm has held the follow-
ing positions on the executive; President, 
Program Coordinator, Public Relations, 
and Shareware Librarian and now News-
letter Editor. When they had different 
computer groups in the club Norm was in 
charge of the COCO portion.  

 

Besides being active in SCUG Norm is 
Chairman of Information Sarnia Lamb-
ton, volunteers at Cogeco TV in Sarnia, 
volunteers at the Inn of the Good Shep-
herd and Sarnia Handicapped Aiming for 
Rehabilitation and Equality.   

If you know someone in SCUG who 
has HIDDEN TALENTS please contact 
me at coordinator@ scug.ca. 
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Book Review 
PHOTODEX PROSHOW 
BY 
Bill Colotelo 
 
Publisher-Peachpit Press 
Auther-Jon Canfield 
1249 Eighth Street 
Berkley CA 94710 
510/524-2178 
www.peachpit.com 
Price US$29.99 Canada $35.99 
 
I know that most of you have made slide shows either for your families, presenta-
tions at meetings or for your own gratification. Sometimes you have only pic-
tures, words or both and at times you add music etc. If you are anything like me, 
I only do these presentations on occasion with a time frame of once or twice a 
year. Therefore before I start I have to familiarize myself on how do I start, how 
do I change my layout, how do I correct any errors I make and all the other things that I must do to create this slide 
show. Then if I cannot find the answer to my questions I phone someone for help or give up and try again another 
time. 
 
With PHOTODEX PROSHOW most of your questions are answered in a logical sequence starting with the basics such 
as downloading your pictures to form a slide show, removing ones you may not want, re arranging them in another 
order, increasing the length of time each slide will stay on the screen, adding music and all those good things that 
need or can be done to make your presentation the way you wanted it. These basic features are covered in the first 30 
or so pages of a 200 page book. 
 
The method presented can be applied to either ProShow Gold or ProShow Producer. The rest of the 170 pages goes 
beyond the basics and includes as Appendix A, KEYBOARD SHORTCUTS and as Appendix B, PROSHOW LIGHT-
ROOM PLUG-IN. Appendix B is much beyond my humble knowledge thus no comment. In addition there is a compre-
hensive index for a quick reference. Beyond the basics includes such items as “All about Keyframes, Editing Images, 
Templates, Personalizing your show and numerous other items that many of us rarely use or maybe have never had 
them explained to us. 
 
If you are only using your ProShow software on occasion or creating a professional presentation, I know that you can 
find this book most worthwhile. Even if you think that you know all there is to know about your software-ProShow Gold 
or ProShow Producer. What this book does is allows us to create all of the spectacular effects you see in advanced 
shows. I am certain that you will find the book well worth the price. 
Bill Colotelo 
SCUG Member and Shareware Librarian 
 
PS—For me, I get to keep this book for free because I took the time to carry out the review. The same could happen to 
you. All you have to do is tell Dorothy Alexander and she will gladly provide you with what books are available for re-
view. If you have a particular book in mind she can see if it is available. As for PHOTODEX PROSHOW, it is mine and 
I am most appreciative that I can have this book as a ready reference. I know that I will use it each time I wish to make 
a presentation. 

�

SCUG REVIEW 

HELP S.C.U.G. REVIEW THINGS 
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 I hope some of the websites you visited over the summer brought new information. The Rootsweb site I recom-
mended contained many mail lists and message boards where you can ask for information. These two tools will serve 
you well especially if you follow some easy guidelines. 

 

 There are many kind, knowledgeable people on the internet who enjoy spending hours helping beginners and those 
who have hit a brick wall. If you want to get their attention take time to write a good request, which will peak their inter-
est. 

 

 The first step in writing a good request is to make your Subject line relate to your question. I cringe when I see a sub-
ject like “Help me find John Green”. If it is a newbie making the request I can feel a little sympathy and sometimes read 
further but often times it is a seasoned researcher that simply doesn’t take time to be specific. There are many days 
when I receive so many e-mails that I delete all with non-descriptive subject lines. In the example above more people 
might answer if the request was specific such as; “Looking for John Green NY 1910 Census” or Lost John Green after 
1900 Census in NY”. 

 

 It is important to keep your request short but provide enough information to people who might help. If you aren’t ask-
ing for something very specific like an obit or birth record provide a list of the documentation you have even if you just 
list it at the bottom of the e-mail. It is annoying to read a request and then find 5 or 6 documents about the requested 
person only to receive an e-mail back saying that the person already had those documents. When this happens, re-
searchers often go on to the next person. 

 

 Use names when explaining your request. Not only at the beginning of your e-mail but each time you refer to the per-
son. For example you may start off with asking for a death record for your Grandmother, Emily (Smith) Green in To-
ronto, Ontario in 1912. It is nice to learn the relationship but as you go on in your e-mail detailing what you know stop 
calling her Grandmother. Instead use her name, Emily (Smith) Green. The use of the relationship rather than the 
proper name may require a researcher reread the request especially when several family members are mentioned. I’ve 
read some that almost require the reader to make a family tree to follow the story. Personally I will go on to the next e-
mail rather than trying to help. 

 

 Remember both your message board and mail list requests remain searchable on the internet for years. This makes it 
worth the time and thought you take in writing them. This week I received an answer to a message I posted in 2004 
and through it I found another relative. 

 

 Last but not least is politeness counts not only in the original message but a thank you should always be sent. If you 
receive many answers it is acceptable to send one thank you to the list for everyone but I have also found that sending 
a personal thank you to each person who helped off list often has started a dialog between us that has unearthed other 
treasures. 

 

 Join me again next month under the shade of the Crooked Tree. 
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SCUG MEMBERS 
CAN HAVE A 

FREE “FOR SALE” 
AD IN OUR 

NEWSLETTER 

�

DON’T FORGET TO DO  

BACKUPS  OF YOUR DATA, A 
GOOD PROGRAM TO USE, 

WHICH WAS  

REVIEWED IN SCUG REPORT 
IS “SECOND COPY” 

www.secondcopy.com 

�
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SCUG CALENDAR 2009-2010

 

�

� � � � � �
MEETING EXECUTIVE DIGITAL WINDOWS GENERAL �

TIMING IN MONTH 1st.Mon.post G.M. 2nd Wednesday 3rd Thursday Last Wednesday �
VENUE 369 London Rd.  ALC ALC ALC �

SEPTEMBER Sept 8th Sept 9th Sept 17th Sept 30th �
OCTOBER Oct 5th Oct 7th Oct 15th Oct 28th �

NOVEMBER Nov 2nd & Nov 30th Nov 11th Nov 19th Nov 25th �
DECEMBER           Dec 9th  �         - �

JANUARY � Jan 13th Jan 21th Jan 27th �
FEBRUARY Feb 1st Feb 10th Feb 18th Feb 24th �

MARCH Mar 1st Mar 10th Mar 18th Mar 31st �
APRIL Apr 6th(Tuesday)  Apr 7th Apr 15th Apr 28th �

MAY May 3rd & May 31st May 12th May 20th May 26th �
JUNE � June 9th June 17th June 30th �

  � � � �
� � � � � �
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Thanks to 
all who 

helped at 
Hobbyfest 
this year. 
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    COMPUPRIZE  

 

Make PDFs so people can open your letter 

 

Has anyone sent you a letter by email that you have trouble opening. I know 
people send me stuff in Word, Works, Power Point, etc. Did you know that 
Open Office can open most of these, but I have a better solution. Make a PDF 
of it. In the Oct. 2006 SCUG Report, I told you about a program that lets you 
scan stuff to a pdf file, but why not make your own pdfs. 

I use a program called "Pdf995" to create PDFs. Go to the website at : 
www.pdf995.com and get the program. This will install it as a printer, so in-
stead of printing a file to your printer, it creates a pdf version of it. You can use 
it for free or buy it. 
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During the summer, we managed to ob-
tain 2 donations that we passed along to 
the ESSO-YMCA Learning and Career 
Centre. 

 

We made arrangements with Mr Bill Van-
denheuval and 3 Phase Electric to move 
the screen to the centre of the wall in the gymnasium. This should 
make meetings a little more comfortable. It also helps the appear-
ance of the room. 

 

We also received a donation of metal plates from Brian Storr of 
Poleair Technical. These plates have been installed at various cor-
ners in the hallways to allow the posting notices or direction signs 
to meeting rooms or functions. Magnets can now be used rather 
than tape or other sticky materials that leave marks or damage the 
paint. 

Again thank you to Bill Vandenheuval and Brian Storr for their gen-
erous assistance.�
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