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What's New at SCUG

* SCUG has two new
sucessful SIGS on the go - Ge-
nealogy and Linux.

The Genealogy SlGhas

a regular meeting place now
and anyone interested in learn-
ing the ins and outs of research-
ing your past can contact Val at
genealogy@scug.ca. See page
5 for more.

TheLinux SIG is going to
be a hotitem as many compa-
nies and individuals are quickly
changing over from Microsoft
operating systems to Linux. Get
in on the ground floor with
Rick, the new SIG Leader. Rick
also has begun a Linux help
email group.

Contact Rick for the full details
atlinux@scug.ca

For the complete details about the Sarnia Computer User’'s Group (SCUG) plg
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) Have you ever had a problem you could n¢
: "'-:I { PRESIDENT'S solve? However, the Internet has an answtr
inal
PERSPECTIVE || Rshattdiis

by Dorothy Alexander My daughter and her husband recently ref
turned to Sarnia and bought a house. Alo
with the house, they inherited an upright p
ano (in the basement) that they do not wa
Since placing the piano in the basement, it
impossible to remove it given the structural changes to the house. Therefore, we did a"GOGGLE"|pearch
and found out how to take the piano apart piece by piece. Anyone for piano parts?

Because of the hot weather, we recently had, the annual fall colour changes seem to be much slopver this
year than normal. For those of you, who own a digital camera, | hope you will share your prized ajtumn
photos with us on our SCUG web site.

News After a years hiatus we are once again resuming a membership contest. The person whﬂhas the
most referrals, from new members, will win a year's free membership. SCUG Executive is excludediin this
contest.

Since SCUG has a new projector, the executive has decided that we will loan the older model|put, to
SCUG members, on a case-by-case basis.

What better time of the year could there be, with the holiday season approaching, to find out how tg avoid
receiving counterfeit money? We are pleased to have Jody Sales, of the Bank of Canada, withjus this
evening for a counterfeit education presentation.

SCUG Reviews and Articles

Editor’s Korner

_ SCUG has several programs up for review and no revigw-
SENPRRCICIENCRCL (@SSR | ors. Please consider doing a review of a computer progifam.
These reviews are one of the mainstays of the club.

Many computer companies are prominent supporters of SCUG and rely orjus to
review their products. These reviews also enable the reviewer to learn|nore
about various aspects of computers and in turn we, the members, also berjefit by
the knowledge that is thus shared. We need to keep up with the latest prgducts
out there and one of the main ways of securing this is to constantly reviel new
products and books. You need not be a computer expert to review a prggram
and in many cases you have loads of time to work on these projects. Of cgurse,
there is a vast amount of technical help within our club and you are never frther
Greg West - Editor [TSNs phone call or email away from any help.

"Did you know SCUG gets requests from companies to get reviews done. And best of all, you get fo keep
it after the review is done. Just, log onto the SCUG website (www.scug.ca) as a member, go to TPPICS,
then SCUG PERKS. There are over 12 different reviews to be done right now. We are still looking fgr other
reviews on book and software, if you see something new you would like to try and think others wo d}d like
to know too, contact Norm at SCUG and | will try to get it for you.” From Norm Lamoureux, SCWG's
Program Coordinator: coordinator@scug.ca
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10. Webmaster's Input: lain reported that visits to the
SCUG Website are lower than early summer at around
132/day but with a noticeable jump when the Greg's
by Tom Deeprose article appeared in Business Trends. He again empha-
secretary@scug.ca sized that he needs the agendas of coming SIG meet-
ings to include on the Website to encourage participa-
SCUG Executive Meeting Oct 3rd, 2005 tion.
at St. James' Church, 140 Lansdowne Rd. North. , )
11. Meeting Program: September - The presentation
1. Approval Of Previous Minutes: Approved as writteRY Paul Witheridge on "Who or What is sharing your
computer” was very well received with great informa-
2. Membership Input: Jim reported that the Sept. 20060 and good member participation. For October, there
statistics showed that Membership stood at 91 (plusWill be a presentation by Jodie Sales from the Bank of
Associates) with nine Member renewals; one new mefaanada on Counterfeiting. For November: A possible
ber and one lapsed. The meeting attendance for Pag@iigsentation by Future Shop: to be confirmed. Ideas
presentation was excellent at about 70, including dix the future: Computers in the medical field, for in-
guests. The Newsletter -it was decided that an incre&ance, in Personal Insulin Control, Corel, Linux, Using
to 110 would be appropriate for the Oct. Meeting. Quicken etc., the latest AskSam, how do you prepare a
DOM? Some of these could be combined as mini-pres-
3. Vice President's Input: lan raised concerns over pestations.
sible tripping hazards with our use of carpet level power _ )
and phone cables at GMs. The question will be raisél Old Business -The purchase of extra equipment for
with the Church Wardens over possible solutions. ~ offsite meetings-power cords, power bar etc. Pierre will
purchase and the gear will bagged and made part of the
4. Secretary's Input: Accommodation at St. James foojector package. - Cupboard inventory-done but
both Linux and Genealogy has been arranged with theeds to be depreciated. -HUB Magazine -Currently
dates to be shown in the NL. The receipt of Thank Ydtee but might need to pay S & H later.
cards from Dorothy, for the Exec's sympathy over her ) _ )
broken arm, and The Terry Fox Run, for Norm's provi2. New Business. -lan will scan the APCUG site to
sion of our spare projector was noted. seek a "best practices" list. -lan suggested taking the
Constitution out of the FAQ section and displaying it
5. Treasurer's Input: Ed's Budget for 2005-2006 wawre prominently in its own website spot. lain agreed
approved, as was the current financial statement. to do this. -We need to delegate someone to record
who the Compuprize winners are and what they won
6. Software Librarian's Input: Pierre reported 49 disled if the item was donated and by whom. lain to han-
given out. DOM for this month will contain” The Gimp",dle. - It was recommended to form Sub-Group to up-
a photo shop editor and Total Uninstall. date the Constitution/ Procedures. lan volunteered to
. . lead with lain and Tom as members. Val, with her great
7. Newsletter Editor's Input: Greg sent in a report thishowledge of the subject, will also be asked to partici-
emphasized that all Review items must route throughte. - Status of Anthony Chodus demo - combined
Norm to avoid error. Reviews should also be brief, i.meeting with Sarnia Photographic Club? Pierre to fol-
not more than 600 words in length for the NL and fasw up. Maybe need a bigger venue, such as George
the supplier of the item. Anything longer can be submiperry School? - Guest Pass problem and how to han-
ted to the Website. Our monthly column in Businesfie at SIG meetings. It's not feasible for the leader to
Trends now has a name: TECH TRENDS. handle, and a helper is needed. Jim offered a solution
) ' .. withan improved Guest Pass and will attend a couple
8. Program Coordinator's Input: Norm has eight iteng$ S|Gs to try it out. - Lending out the old projector to
inthe works for review and will be arranging dead linegaembers. Some discussion, with the conclusion to han-
. . . dle it on a case-by-case basis. - It was decided to run
9. Public Relations Input: lain - For October we havg contest in regard to new member referrals, with the

to the 50/50 draw. For Nov: Since we might have ghe-month's free membership per new member and the
Vel‘ldor presentat|0n, we can walt and see. For Jan%mner a free year's membersl‘np

- Apopular Income Tax Program would be appropri-

ate. lain will prepare a prototype of a more professional

brochure and business cards and estimates of produc- Next executive meeting will be:
tion costs for the Exec. To study. Monday November 7, 2005
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Computer SIG

SHAREWARE &
SCUG Librarian p— ’ Photography SIG
_Pierre Houle ] Pierre Houle
library@scug.ca s ’ windows@scug.ca
Windows SIG
GlI'ﬂP Thiryt-seven people attended the October Windows SIG

including three guests. Pierre started the meeting with a
discussion of Shareware and Freeware programs. Eve-
ryone was asked to name their favourite programs and to
describe why. A few of the more interesting ones were:
Mach5 Mail, Moz Backup, TV writer, Mail Washer, NVu.
This was followed by a talk on finding lost programs and
organizing your desktop. We found that there are as many
This month's offerings on the "Disk of the Month" are §ays to organize your computer as there are users. The
image editing program called G.I.M.P. and an uninstall@st portion of the meeting was devoted to member's ques-
called Total Uninstall. G.I.M.P. is a free program thdtons. There were many questions involving e-mail pro-
rivals Adobe Photoshop in it's ability to edit imageglram problems. Some questions were even answered!
GIMP has layers, levels, filters, histograms and trans- . . . -
formations. Before installing the program, firstgo to t %a more complete write-up of this meeting, visit the

|

webpage link on the CD and read the install notes. Th UGI.WEbSit_‘I? and Ioolé ”nde”r dOther A:jeal_'_:, En th\?v.left
are three packages that need to be installed, and tRjg§: C1CK 0n T0pPICS, and SCroll down and click on Win-

have to be installed in order. ows Notes.
T — i) The next Windows SIG will be November 17th, 7:00 P.M.
& BT o : at Grace United Church, corner of Indian Road and
- N Cathcart Blvd.. The topics will be
. NN BN 1) Backups
e o= - ST 2) Using Google effectively

3) Q and A for computer related questions

= If you attended the meeting, and left your e-mail address,
- - ' you will receive an e-mail containing the meeting notes

; plus all the Q and A. The same notes are posted on the

— : o website before the next General Meeting.

Digital Photography SIG

The version of Total Uninstall on the CD is the IazéS

freeware version of the program. Paul Witheridge h&s Ve!y group of about 35 people attended the second
reviewed the shareware version (which can be founcH[g!t8! Photography SIG. Pierre led the group with a dem-
this publication) and tells me the newer is far superi}'Stration of Picasa. Picasa is a photo cataloguing pro-
T.U. keeps track of changes a program makes whe FRmM with many more features. It offers one click pic-

is installed, and reverses these changes when you chdg&enhancement, photo e-mail, gift CD creation, crop-
to remove the program. ping, screen savers and much more. Picasa was avail-

able on the SCUG monthly CD.

Remember, bring in your disk from last month and r

ceive an updated disk free. Riext meeting will be Wednesday, November 2nd, at St.

James Church, 140 Lansdown North, at 7:00 P.M.. The

E h is added. and Pi V\gﬁoup will continue it's examination of Picasa. Members
Very montn a new program IS added, and Fierre E]encouraged to bring in prints or files of their crea-

briefly demonstate the program at the SCUG Genefgl.s " especially a poster, screen saver, or gift CD. We
Meeting. will go into further detail with the various options in

. Picasa.
If you have a shareware you would like to see

demonstrated contact Pierre at: library@scug.ca  Hope to see you there, and bring a friend.
4
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Linux SIG Genealogy SIG
Rick Elnor Val Conway
linux@scug.ca genealogy@scug.ca .
e

The new Linux group is off to a great beginning.... ' o,r Genealogy SIG meetings are scheduled for the last

. . Tuesday of every month. If you would like to receive
Our Linux SIG meetings are scheduled for the 2nd Tuggminder e-mails for each meeting and haven't attended

day of every month. If you would like to receive reaz meeting vet please e-mail me <genealoav@scug.ca>
minder e-mails for each meeting and haven't attende%@ | will?d/d ;ou to the list. J 9y@scug.

meeting yet please e-mail me linux@scug.ca and | wi

be sure email you a reminder. Twenty-one people attended the first meeting in Sep-

. . . tember. The group was evenly split between beginners
Fourteen people attended our first meeting which wasq advanced researchers. After filling out a question-
held on October 11th. We started off our meeting e giving some background on personal research in-

defining Linux and Open Source. We then took a logkrests, we talked about "Where to Begin and How to
at the Ubuntu Linux distribution and the basics of usinging Help".

Linux with a Graphical User Interface (GUI), following
this attendants were shown where Linux users cang@ have started a Genealogy Mail list for all SCUG

for support. To finish off the meeting a questions anflempers who would like to discuss any Genealogy re-

answers period took place. lated topics. Subscribe at the Member Information Page:
_ http://lists.scug.ca/mailman/listinfo/genlist Once you sign
NEWLINUX SUPPORT EMAIL GROUP: up send your Genealogy e-mail to: Genlist@scug.ca

A Linux Mailing List has been setup for all SCUG mem-

bers who would like to discuss any Linux related topyt the October 25th meeting, we discussed "Death
ics. Members can subscribe at http:/lists.scug.q@cords and Where to Find Them." We reviewed 20
mailman/listinfo/linuxlist. Subscribers can post a megacords that could be used to search for information on
sage to the mailing list by emailing linuxlist@scug.ca. the deaths of our ancestors and discussed the value of

. . . each kind of record and where to locate them. The
Come out to the next Linux SIG meeting to continugeeting notes and links will be on the web site under
learning the value of Linux and Open Source softwarigenealogy SIG. We have time after the scheduled topic
to have a question and answer session.

‘;T . SCUG The next Genealogy SIG meeting will be Tuesday, Nov.
5 Hﬂf}' 29 at St. James the Apostle Church, 140 Lansdowne

- Compuprlze Winner North, at Athlone from 7:00 p.m. to 9:00 p.m. We will
|| continue with researching vital records. The topic will
be "Marriage Records - Where to Find Them".

Paul Witheridge - 100 Digital Prints From Calf
man's on London Road Anna Harrington - i
censed version of Total Uninstall Dan Bilger}
Hawking Wireless 'G' router

Val busy at her first Genealogy meeting - great job!!!

5
Visit the SCUG websitaévww.Scug.ca



SCUG Report: Volume 22, Issue 11 October 2005

_ ~ | According to gizmodo.com, this is what is known as a
Tl D B |TS i ““-f ks fingerprint reader, “the first USB drive with built-in
biometric authentication” or a “bio Computer-on as
Greg West - i _ stick.” Most thumb or flash drives will only store your
SCUG Editor 'pfﬂ ST Y files; Bionopoly does much more and for about the same
N L ' price as the others. This gadget claims it will “will pave
the way for you to do away with the usual start up proc-
) LA ) ess of your computer and directly boot to it. This is
orinteresting* > =* -~ -~ . because the bootable USB flash drive has a built-in
web sites to editor@scug.ca operating system of its own. The system further con-
“The Sky’s The Limit” tains OpenOffice to support Microsoft Office files, the

Fewer and fewer people today are using that term, dgZilla FireFox web t_)row?er, anherP]all client, as well
for good reason. In many areas of life there are no limigs; & |rr1]stant n&essaglng dC lent which supports services
inciuding technology. For instance: “As their avera %Yla 00 and AOL and a PDF creating program.
commute time rises, North Americans are making thejp.2ulous features, however | am going to wait until they
vehicles increasingly homelike, with cushy seats, mulfiifer more GBs of storage...and the price wars really
ple zones of climate control and DVD players. So it's gin.

surprise that the next big thing in vehicle accessorieq
satellite television” (Associated Press). | say, never mi
with the TV, how about running WIFI through the F
radio; now that would be a good limit for all of us.

Please send*”.
your Tid Bits, _;\g

Extra protection
for your Firefox

One of the reasons
Firefox is safer than IE
is that Firefox does not
entertain Active X con-
trols.

Guessed This Gadget?

MP3 player, | presume? Well, you are

half-right, partically...Up for a new cell
- phone and more? Be prepared to se _
#'¥ the people around you wired for almost Now Firefox gets even

; y everything: “ Sony Ericsson W900 is a ) safer with a new

) high quality fully specified music player, "NoScript" control feature. "NoScript" is a program
phone and imaging device capable oflesigned for the Firefox browser to allow you to con-

super-fast downloads of all types of multimedia — murol websites from automatically using JavaScript, Java.

sic, video and graphics.” This gadget is a UTM$0u control which sites you want to use these features,

machine...what the heck is that? Itis a “(Universal Mobikiie sites you trust such as your "home-banking” web

Telephone System): Third generation telecommunica#e.

tions system based on WCDMA-DS.” (google search). _ _

With a 2 GB card you can listen to over 100finger0This whitelist based pre-emptive blocking approach pre-

songs while calling your boss to explain why you areents exploitation of security vulnerabilities (known and

late for work again. According to Sony, this Walkmangven unknown!) with no loss of functionality... Experts

Phonel/etc. is also “an entertainment device the W90dll agree: Firefox is really safer with NoScript."

exploits the UMTS-delivered capabilities to the full, de- _

livering fast and smooth download and browsing ofStaying safe has never been so easy!. Experts will agree:

video, games, sound and graphics. The high perforfrefox is really safer with NoScript" -

ance 3D Java gaming engine is put to the test with thep://www.noscript.net

embedded Asphalt Urban GT 3D from Gameloft, wherfeor all Firefox extensions go to:

users can experience the thrills of extreme racing at thgps://addons.mozilla.org

wheel of the ultimate sports cars.” What, no WIFI yet’tonvert Your Files to PDE - fast and free

Gl It doesn’t get much simpler to make your own PFD-
Ok. This One creations. Some free PDF makers insert advertising or
= Wa,s An Easy watermarks, but not tfgute P DFutility. And to make

things even better, this program’s “configeration choices
Guess? Sort of i
’ = are pretty close to nil” (PCWorld November 2005).
Not really; yes itis a USB flash drive, however this bab
is much more than your average storage case. Thiéﬁ the full details and program download here:
bionopoly. Say what? www.cutepdf.com
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= i usinga" i " i '
. \ g a "by-design feature" of WMP, which wouldn't be
\ Letters to the Editor changed. The company then reversed course, telling
e : eWeek http://www.eweek.com/article2/
——r Please email yourlettersto g 1895,1752247,00.asp in January that a patch would
—p editor@scug.ca be available by mid-February.

-‘-"""‘----__--"-'---'J
OPEN LETTER to user group newsletter editors arfgaying a videofile in Windows Media Player can launch
columnists from Linda Gonse, ORCOPUG (Orang@dlalog box that looks official but installs spyware.

County IBM PC Users' Group) Nibbles & Bits editor, - :
editor@orcopug.org WwWw.orcopug.org I'm not pointing to Microsoft as THE one to blame for

spyware. But rather saying even a legitimate company's

If you read my past Notepad articles in this newslett@roduct can be the source of spyware. There is profitin
you know how | feel about spyware. This month, | wallowing spyware to be distributed with a desirable prod-
reading a paid online newsletter by Brian LivingstortCt

when | ran across an article which is excerpted below. : . :
P Ben Edelman also noted on his website that, "As in my

This news is really outrageous. Consumers actually sefi@r video of spyware installing through security holes,
only to be pawns in this spyware assault that benefirdw.benedelman.org/news/111804-1.html my records

its using unethical methods. ations - just follow the money trail, as captured by the

"partner IDs" within the various software installation pro-

I'd like to enlist the aid of other newsletter editors arggdures. When one program installs another, the sec-
newsletter columnists, to alert members and othersdgd generally pays the first a commission, using a part-
this insidious menace. We shouldn't "get used" to it. Aige" |D number to track who to pay. These numbers make
we shouldn't be silent about it. We deserve better. 'tPossible to figure out who's profiting from the unwanted
installations and, ultimately, where the money is going."

In fact, as citizens, we should protest this blatant in\r%- ’ , .
sion of our privacy, and the vandalism of our personaP: Who can you trust? Don't say the antispyware mak-

property. Update Windows Media Player to avoid suf/'S: Several are on the payroll of companies who struck
prises Late in 2004, computer experts noticed thaflgals to be delisted as spyware!

popular Windows Media Player video file was actual

| . , .
a silent delivery mechanism infecting millions of PC uéppafe”t'y’ many businesses can't resist the opportu-
ers with spyware. nity to make easy cash. Itis up to the customers-US,

YOU and | - to resist being harvested as a money crop.

On Jan. 3, 2005, security researcher Ben Edelman, .
www.benedelman.org/news/010205-1.html, revealgdake no mistake, we are the only ones who care about
what was happening to people who played this vid&gStomer rights or privacy.

file in WMP. After clicking the OK button on a single, | . :

legitimate-looking "browser update” dialog box, "My} Ve been reminded that keeping Windows updated may
computer quickly became contaminated with the md3g!P to prevent spyware installations.

spyware programs | had ever received in asingle sit- . . : :
tiﬁg?{\'lhe sgidg g But, this is the real world. Not everyone drives with a

seat belt fastened, stays alert while standing at an ATM,

Edelman counted an amazing total of 31 programs ti®4teeps Windows updated.

had silently been installed, without even displaying a li- . .

cense agreement. These included adware from 18ds¥en if we only write a paragraph a month about any
lutions, CoolWebSearch, Ezula, ISThar, and many otHt§W SPyware advance, program, or experience, etc., it
adware companies, he said. (A July 14 report by Brigfll be good. We need to keep reminding our members,
Livingston, coauthor of Windows 2000 Secrets, arfH' vendors, and our lawmakers that this is something
Windows Me Secrets, said that Microsoft'§€ DO NOT want.

AntiSpyware beta program stopped recommending the . N
removal of programs by 180solutions, Ezula, and SorReenough ruckus had been raised at the beginning,
other adware companies to the dismay of spyware ERyware might have been stopped in its tracks. Don't

perts.) make this mistake twice. Raise a ruckus now! And, keep
raising it until spyware is declared dead-dead wrong!
Microsoft initially said the misleading dialog boxes were Continued on page 8.
7
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Continued from page 7 - Letters. note that the file name suffix of MPEG-1 is .mpg

There is no restriction against any non-profit group

using this article as long as it is kept in context witMPEG-1 files can be viewed by Macintosh, Windows
proper credit given the author. The Editorial Comand Linux users. These files are admittedly a bit on the
mittee of the Association of Personal Computer Uskarge size in terms of megabytes per minute of video.
Groups (APCUG), an international organization oEach minute of MPEG-1 video is 10 megabytes. But
which this group is a member, brings this article ttheir universal viewability is a great attribute.

you.

| uploaded this 9-minute (87 megabyte) file to the Internet
Archive. The process of uploading video to the Internet
. . . Archive is fairly simple, but let me explain the steps any-
TIpS for Addlng Audio and way. First you need to create an account for yourself on

Video the Internet Archive. It's free and takes just a few steps.
(for Free) to Your User Group Web Site

Then you need to upload your video file or files. | used

By Phil Shapiro, the popular Fetch FTP (file transfer protocol) program

Member of the Capital PC User Group, for Macintosh computers. CyberDuck (free) works

Virginia Macintosh Users Group, Washington|  equally well. On the Windows side of things, SmartFTP
Apple Pi, is the best free FTP programs | know of.

Young Hackers and Scholars Libre Users Group

After logging in to your Internet Archive account, the
first step is to create a folder (subdirectory) for each

- , video (or audio) file. The folder name needs to be al-
When people visit your user group web site, almost

tth Tto K th to t tions. ost identical to the file name. So if you want to upload
ofthem wantto know the answer to two qUesTIONS. e file named vmugtestimonials2.mpg your folder name

should be vmugtestimonials2. (without the period at the
end). Next you open the folder you've created (by dou-

You can try answering these questions with words abl clicking on it) and drop the file you want to upload

- That sort of worke. O dd audi o that folder. The upload process can take a while,
pIctures. 1hat Sort of Works. Ur you can add audio aggen, jf you have a high speed Internet connection. A
video to your user group web site, completely free

H ; the Int t Archi hitp:/ ugh rule of thumb is that you can upload about 1 to 3
charge hl.JS'ng e Interne Irc "ﬁ? ( r?ll egabytes per minute with most DSL and cable mo-
www.archive.org), and bring your club to life in wholeyem accounts. Using a Verizon FIOS (fiber optic) ac-
newways. count, you can upload about 12 to 15 megabytes/min.

Who are these people? What do they care about?

I've been experimenting with this in the Virginia Macin
tosh Users Group and have learned some things waf
passing along. You can view the video | uploaded

http:/Awww.archive.org/details/vmugtestimonials2 . NO\g]é
I'll explain how | created and uploaded it.

er the file has been uploaded, you need to wait about

8 hours before the file is "released.” (There are
ople at the Internet Archive that check to make sure
e file was safely received at their side and is not inap-
propriate.)

Afew years ago | carried my digital camcorder, tripog
and some lighting to a VMUG meeting. We meetint
large library of a middle school, so | set up my camcor

in a side area of the library. During the meeting | dig;
cretely went around the room asking folks if they wante
to say a few words on camera in support of the cl
This was entirely spontaneous and unrehearsed, s
club could best collect people's genuine sentiments.

he final step is to "Import"” the file into the Internet Ar-
ive, giving it a detailed file description and including

her relevant information, such as who produced it and
at the duration of the file is.

u can also choose which Creative Commons license
& would like for this file, or whether you'd like to do-
nate your file to the public domain. While Creative

Commons licenses are a wonderful invention, donating

It didn't take much time or effort to gather these Shajl, ,\ fije t5 the public domain might be the most sensible
testimonials. I then edited these testimonials togetheril}, 4 |aast complicated) way to proceed.

iMovie and created an MPEG-1 file from them via th

Share option in the File menu of iMovie. (To create 3tyer yourve imported your file into the Intermnet Archive,

MPEG:-1 file you need to have Roxio Toast, a COT(;OU need to wait just a bit longer (usually just a few
mercial program, installed on your Mac.) It's useful (,gontmued on page 9.
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Continued from page 8 - Audio and Video
hours -- or less), and then your file will be available prreadl ng Froduct Manuals Online

any and all to view -- in perpetuity. (Roughly until wheh By Gabe Goldberg

the sun blows up.) APCUG Advisor; Columnist
AARP Computers & Technology Website

Here's the part you're going to like a lot. If you uploagd . . . -
MPEG-1 files to the Internet Archive, and if the file hakm reasonably well-organized; my wife thinks I'm a
asuffix of .mpg, then the Internet Archive automaticalljackrat (she keeps trying to sneak my '70s shirts to the
creates 2 smaller file size versions of this video in MPE@VIft shop). You'd think this would mean that | can find

4 format. One of these smaller sizes is suitable for digfoduct manuals for every appliance, gadget, PC com-
up users -- although it will admittedly look and soungonent and software, etc., I've ever bought. That's
rather choppy. mostly true.

The other MPEG-4 version of the file could be viewegUt Sometimes my filing system fails me. Or I've forgot-
by dial-up users with a lot of patience. It takes roughf§n to whom I loaned something. Or someone else in
5 minutes for a dial-up user to receive one megabytedg house (but 'm not naming names) has moved it. What
downloads, so if your MPEG-4 file is 12 megabytes #en?

file size, a dial-up user could view that file after Waitin% . . :
for about an hour. ortunately, manufacturers are increasingly making prod-

uct literature and documentation available online. While

Which brings up the point that you probably want tfhis isn't entirely out of generosity -- it reduces their cus-
keep your video files less than 10 minutes in duratiomer-support workload -- it's great for consumers who
Since the Internet Archive is free and gives unlimitegfn find and read the material.

storage, you can upload lots of 10 minute videos. The _ . , :
reason to keep files short is that sometimes you can fyg00d starting place is the manufacturer's Web site.
into synch (synchronization) issues where the audiofg?r €xample, I'm writing this article using a Samsung
the video is not matched up with the lips of the peopryNcMaster 912n LCD video monitor. Suppose | need
speaking in the video -- or of the other actions shown'f know what its control buttons do but can't find its

the video. Synch problems seem to crop up most oft@jghual. Samsung's home page [www.samsung.com]

Manuals, Software, and Firmware". | can either enter a

Suppose you didn't have easy access to a digRpduct model number or name, or search via product
camcorder and you wanted to create some video te§fRuUP (audio/video, computers, etc.), then product type,
monials for your computer user group. Is there any wijen product subtype, and model name.

of doing so? Sure. You can create video files using still . , ,
digital photos accompanied by audio files. The too4Omputers are very precise; searching took three tries,

like best for this is iMovie, the free video editing softSince it wanted only "912n", not "SyncMaster 912n",
ware that ships with all new Macs. You can likely alshh€ manual was then available in any of 28 languages,
use Windows Moviemaker 2, which ships for free witHom Bulgarian to Chinese. A PDF file (see below for

Windows XP computers. explanation), it's just under three megabytes, dated about
a month ago, complete, 83 pages including clickable
In terms of capturing audio, you can use any laptop le of Contents. So a minute after deciding to look

the free Audacity audio recording and editing softwartr it, I'm looking *at* it.

http://audacity.sourceforge.net
P 4 g Another way to search is via Google [www.google.com]

Or you might want to use a portable digital record&tering terms like .

ital recorders produced by Olympus. The advantagexfmnsung.com Web site. This took me to the right
a portable digital recorder is that you more easily capeighborhood on the Web site but left me needing a few
ture that moment when someone has something positi¥are clicks to hit the manual. Sometimes search engine
to say at a user group meeting. Naturally, you wantf@sults are better than navigating within a site, so con-
be careful not to disrupt the flow of the meeting, so$tder both techniques.

might be best to take the person aside during a break - : . :
or corner them after the meeting and ask them if thg%anufacturers often update online material as mistakes

would mind repeating a statement -- they made in tRShortcomings are found in printed versions, so for
Continued on page 10.Important products it's worth checking Web sites occa-
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Continued from page 9 - Audio and Video Moderating a Question and Answer Segsion
meeting (or to offer an on-the-spot testimonial.) EditorBl\%oBduedsE)OSgulather Group
Explain what you're going to be using the testimonigls www.mpcug.org editor@mpcug.org

for. Most people will gladly give their approval, but you _ o
always need to respect the wishes of those who preféere often are a few thankless jobs within a user group,
not to have their voice or video used on the web.  helping setup and takedown a meeting, being a club of-
ficer (sometimes) and being a moderator of specific
Once you have placed your testimonials on the web yo@iipups. While attending a user group meeting as a guest,
want to alert your local user group members via yoliwas especially interested in the topics brought forward
email list, newsletter, or both. You can also alert othey the members during their question and answer ses-
user groups to these testimonials via a blog I've set uﬁlaﬂ- The group was well attended with a wide range of
http://usergrouptestimonials.blogspot.com nowledge from novice (I disdain the word "Newbie")
to expert as well as a couple of members who them-
Send me a link to the testimonials, along with the nargelves made their living working with computers. The
of your user group, and I'll add that link as a postégevitable question popped up, "my computer isn't work-
entry on this blog. ing properly, who do you recommend that | get to re-
pair it?" One of the members jumped up reached into
We are most his wallet producing a business card and handed it to
The user group human when the member. Other members became very silent until
community needs to we're engaged the moderator politely said to the member "There are a
- > in acts of number of people that | could recommend and if you
seize all opportunities helping one see me after the session, | would be glad to help you
to make itself known to| another. The out.” Needless to say, | was impressed with the mod-
the larger community. | user group erators'tact and after the meeting over coffee, | com-
community mented to him as to how well he handled the situation.
needs to seize all opportunities to make itself known e laughed a little then told me the story of this one
the larger community. In time, computer user groups willember. It seems that he was always looking for a free
take on a larger, more central role in society -- perhalgg of his business and that most of the members over-
as adjuncts of public libraries, who share the sar@ked the interruption. | commented that it didn't seem
knowledge-sharing ethic. While it may seem far off if@ir that he be allowed to continue but the moderator
the distance, there may even be a day when comp@@ig that he'd been doing it so long it became a "way of
user groups receive some sort of government fundin@je club”. Alittle later in our discussion, we got to talk-
Ing about newsletters. | had not seen any of their news-
One way to make that happen is to get real serious aldetiers so | didn't know what they contained. As we
documenting the work your user group is doing -- iltompared notes, | mentioned that we devote one page
video and other multimedia forms - on the web. Thiagf our newsletter strictly for member advertising at no
work needs to be done by more than a few peopledast to the member. Sort of a benefit of membership, |
each user group. stated. He looked as though the light bulb lit and said,
"Maybe that's the answer to our problem."” Two issues
Phil Shapiro The author works as an independent Maater | noticed a page of advertising for member serv-
intosh consultant and writer in the Washington DC-araees. Later on | received an email from him and he said
He can be reached at pshapiro@his.com and at httfhélt the interruptions had ceased and that when those
www.digitaldivide.net/profile/pshapiro His blog can beypes of questions came from the floor, he referred the
found at http:/Aww.digitaldivide.net/blog/pshapiro Otheperson to that page. Problem solved.
articles he has written can be found via his Del.icio.us
site at http://del.icio.us/pshapiro A successful moderator, | have found, should practice
two qualities:
There is no restriction against any non-profit group
using this article as long as it is kept in context with) The ruse of "Dazzle them with brilliance or Baffle
proper credit given the author. The Editorial Comthem with bull" very seldom works. If anything it com-
mittee of the Association of Personal Computer Usglicates the problem because the person doesn't get the
Groups (APCUG), an international organization otight answers to solve the problem and
which this group is a member, brings this article to

you. Continued on page 13.
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I noticed was that the 'Created' timestamp was always

Total Uninstall truncated, no matter what view | chose. Only by mouse-
from Martau.com hovering over each in turn would reveal all the details. |
by Paul Witheridge noticed a similar bug in the display of registry paths un-
Member of SCUG der Compare All profiles, but I'm not sure | will be mess-
ing in there anyway. Minor, cosmetic stuff.

http:/mww.martau.com

1.20 MB Download Shareware For most users, the default settings should work well,
30 day free trial $29.00 US but if, for example, you have more than one partition
Ssupport@martau.com (drive) on your computer, you may want to visit
hittp:/www.martau.com/forum Tools|Options|Default Scanning Profile|Folders and add
. those drives there. You may want to exclude certain
System Requirements folders there as well, but at least make sure that all po-

Any Intel-compatible platform running Windows 98SEt,entlal locations for changes are covered.

Windows Me, Windows 2000, Windows XP, Windowshgige from the above, clicking the 'Next' button is pretty

2003, S system requrements arent mentionghcn llyou have todol You see the-before snap
/ ; ot taken and then see your selected application in-
]Egreetggﬂg;?;ﬁ :t?oangssmcg)tlmje\?v (()[?ﬂﬁ]rétlally about 24ME ler appear. Simply proceed through that process as
' you would normally and don't fret if the installer asks
What is it? you to reboot in order for the installation to complete.
’ TU will happily survive that reboot and be ready to take

Total Uninstall (TU) provides the means to monitor an'g%ﬁnal snapshot after the system restarts and the instal-

all changes made to your system when installing a n oncompletes.

application. It's the answer to "l just installed this grei,‘e list of changes is then presented (expanded view by
|

new software but now this other stuff no longer work efault) and you can study it in detail to see just how

What now?" Sure, you could try the old add/remo - . : | -
software - if the new install is listed there. But typ)i_g:ruswe that new installation was! And you can filter

: - : is report with the 'View' option to see only what was
f&:%ﬁ?ﬁé‘é‘g‘;gg g%ﬁ%ﬁe\’;{iﬁgmg and won'talwa anged, only what was added, only what was deleted

or all together. | can see this being a very handy new

Total Uninstall works by taking a picture ("snapshot(;%;’tion! Also new is the ability to export the report,

of your system both before and after installing a n
application. These two are then compared to determ
all changes made to your files and registry entries. Th
are displayed in a graphical tree view, and then TU sto
these changes for use in case you need to uninstal%ﬁx

port the registry (in case you want to toggle back and
éth -- experts only!) or simply print the report. You
get full reports of any uninstallations you may do.

users of the previous free version of TU (like me),
'l need to download and run tun2to3.exe in order to
nvert your old snapshot files for use in the new for-
t. But just having access to all the details of those
past installations is a definite bonus in my opinion.

I've used TU for every installation I've made for the pasg
three and a half years and only recently upgraded
version 3. | was very impressed with the new user i
terface and | *love* the ability to simply drag a ne
application setup file and drop it on my TU icon! Wit
the earlier version, | was always having to typein t

name and browse to the location of the file, butthe N¢\ye recommended TU to my friends and clients over
edition is usually able to extract the name for me algh years and this latest version only confirms my faith in

always logs the path to the installer file. In the previoys ¢y o, want to retain some control over your system
version, you had to be in either ‘Install’ mode Qjyfinstall without it! ’

‘Uninstall' mode, the latter to be able to scroll all previ-
ous InSta”a'[IOI’lS. The new |nterface a"OWS yOU to dﬂ]ere |S no restriction agan’]st any non_profit group

that easily, as well as be able to review all the recordgging this review as long as it is kept in context, with
changes for each prior installation. One very minor bygoper credit given to the author.

application. Using the TU 'Uninstall’ option will revers
the changes to the previous state. TU has won m
awards as you will see at the Martau.com website.

e Help files aren't overly detailed, but offer a basic

Xplanation of each item you may encounter. For more
xtensive help, TU offers user forums and | found au-
hor Gavrila Martau to be very responsive to the couple
éinquiries | made.
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Continued from page 9 - Manuals.

sionally. Sadly, they also sometimes package only gb- Screen Shots
breviated versions with products, suggesting or expect- By David Garcia
ing consumers to download full versions. President, Little Blue PC Club, Northglenn,

Colorado petitbleu@comcast.net

Either way, online manuals are also useful when consid-
ering purchases or comparing choices, since they give .
- or should give! -- more complete and useful informddave you ever wanted to print out what you see on
tion than is printed on the box. If you're evaluating somggour monitor screen? This is called a "Screenshot,” and
thing pre-purchase, evaluate the manual's organizatibfre are several software packages on the market that
and quality -- Will you be able to find information youdllow you to do just that with various degrees of sophis-
need? Wiil you understand it? If you're buying soméication. If you don't need that sophistication, you can
thing used, online availability of a missing manual ca@@sily use Windows to get a screenshot. Just follow these
make the acquisition much more pleasant. Instructions:

Online manuals can be in many formats -- HTML (noi) ~ Press the Print Screen Key (PrtScr) on the key

mal Web pages), Microsoft Word documents, PDipoard. _

(Portable Document Format), and others. Each forn&t ~ Click Start, then click Run. '

has advantages and disadvantages. HTML is nearly ibi- ~ Type "mspaint” (without the quotes) in the Run

versal; if you can view Web pages you can read HTMox and click OK. _ _

documentation. But it may be harder to download adl  In Paint, click Paste in the Edit menu

save/organize all pieces of a large document. You'llnggd ~ Click Print Preview in the File menu. If the

Microsoft Word software (or free reader) to read MScreenshot is cut off, you may wantto change the

Word files. Flexible PDF is becoming the most populdarinter setting to printin Landscape mode.

online document format, but it too requires softwar€)  Click Printand close Paint. You're done! You can

Adobe's Acrobat Reader, for viewing. Fortunately, thigso save the file if you like:

is free and easy to download/install; visitAdobe [http:#)  Click "Save" in the File menu

www.adobe.com/] and click Get Adobe Reader. 2)  Browse to the folder you want to save the file in
so that the folder name is in the "Save In" box.

Some manufacturers take a different approach, offeriBy ~ Type a file name for the screenshot; use JPG in

search tools and links within their Web sites for differetiie "Save as Type" box and click Save.

material, such as overviews, tutorials, problem solving

tips, even video clips illustrating usage. Article rights are reserved. This article may be repro-
duced, downloaded, disseminated, or transferred, for

Finally, LiveManuals [www.livemanuals.com] takes asingle use by nonprofit organizations for educational

interesting/interactive approach, providing interactivieurposes, with attribution to David Garcia. Little Blue

product demonstrations. Though it doesn'tinclude evéPZ Club, Northglenn CO. It should be unchanged and

product - office equipment and appliances aren't prekis paragraph included. Please e-mail David Garcia at

ently well-represented -- the Wish List page accegillebluepcclub@comcast.net when you use it, or for

nominations for items to add. permission to excerpt or condense.

There is no restric-

tion against any

non-profit group us-

ing this article as

long as it is kept in

context with proper

credit given the au-

thor. The Editorial

Committee of the

Association of Per-

sonal Computer

User Groups

This article originated on AARP's Computers and Tech-

nology Web site, www.aarp.org/computers, and is copy

righted by AARP. All rights are reserved; it may be re-

produced, downloaded, disseminated, or transferrec

for single use, or by nonprofit organizations for educaC HA=CHING!
tional purposes, with attribution to AARP. It should be
unchanged and this paragraph included. Please e-mi
Gabe Goldberg at gabe@gabegold.com when you us
it, or for permission to excerpt or condense.

There is no restriction against any non-profit group us:
ing this article as long as it is kept in context with proper APCUG), an inter-
credit given the author. The Editorial Committee of the E, ational )6rg aniza-
Association of Personal Computer User Groupgn of which this group is a member, brings this ar-
(APCUG), an international organization of which thigic|e to you.

group is a member, brings this article to you. 12
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O!RE' LLYW- . i Continued from page 19 - Moderating.

2) If you are hit with a question you or anyone in the
audience doesn't have the answer for, politely ask the
person to see you after the question and answer session
S0 you can get the question written down for research.
Then, follow up. Nothing will turn a member against the
club faster than not having their needs met. Be careful

) not to get bogged down on one question. Time is short
Exclusive to Computer User andyou may miss someone else's need to have an im-

Group members portant question addressed.

The moderator should make it a habit of repeating the
Review Books are Available Copies of our books aggiestion for two reasons:
available for your members to review-- send me an email o
and please include the book's ISBN number on yol It assures that the question is correctly stated and
request. Let me know if you need your book by a cer- '
tain date. Allow at least four weeks for shipping. 2) It helps those who are hard of hearing know what the
guestion is and the resulting answer. Utilize a microphone
**Please Send Copies of Your Book Reviews Emaif need be, otherwise talk clearly and slowly. We often
me a copy of your newsletter or book review. For tiggish to get our answers and people miss the point. If
and suggestions on writing book reviews, go to: httptfiere is more than one "expert” in the group, utilize their
ug.oreilly.com/bookreviews.html talents to help solve questions. Be aware of sideline dis-
cussions within the audience, they hamper others from
**Discount information Don't forget to remind your hearing what's going on thus create a need to repeat the
members about the 30% discount on O'Reilly, Nguestion and its answer. There is a wealth of knowledge
Starch, Paraglyph, PC Publishing, Pragmatic Bookshéff.our groups, even from the novices. Above all, learn
SitePoint, and Syngress books. Just use code DSUt patience is a virtue. When you show patience, more
people will ask questions and the session will flow evenly,
***Group purchases with better discounts are avaisometimes past the time to close discussions.
able Please let me know if you are interested and | can

put you in touch with our sales department. This article may be used in its entirety provided credit is
given the author
Book List
There is no restriction against any non-profit group
-Ambient Findability using this article as long as it is kept in context with
-Halo 2 Hacks proper credit given the author. The Editorial Com-
-Cult of iPod mittee of the Association of Personal Computer User
-Windows Server 2003 Network Administration Groups (APCUG), an international organization of
-Prefactoring which this group is a member, brings this article to
-Degunking Windows, Second Edition you.
-eBay: The Missing Manual . , . ,
-iPod Shuffle Fan Book For information regarding all SCUG reviews please
-Behind Closed Doors contact Norm Lamoureux
-Security and Usability , SCUG Program Coordinator:
-iLife: The Missing Manual coordinator@scug.ca

-Digital Photography Pocket Guide, 3rd Edition
-Oracle PL/SQL Programming, 4th Edition

-TCP/IP Guide N _
-Cisco IOS in a Nutshell, 2nd Edition your SCUG ID n:rff ;4_;}.,‘!

=
There are many more books to choose from. If you arécard at all SCUG %5 f-?r;f%f"
interested in reviewing a book, please contact: meetings. b= /ia ;_:EL—.::-.' -
SCUG’s Program Coordinator:

Norm Lamoureux eoordinator@scug.ca

Please wear

i

¥

Fal
!
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This Section is the Financial Report and is for SCUG members only.

SCUG Genealogy Meetings are back and are a huge success.

SCUG Computer Disc Prices

CD Only Members Non-Members
Monthly Disk Free $2.00
Utilities $1.00 $2.00
Additional Disks $1.00 $2.00

NOTE: Some of these programs are Shareware that come with a trial period, after which, they
must be registered and paid for if you like them and decide to keep them on your machine.

SCUG Advertising Rates

Full Page 1x $30.00 3x - $25.00 6x+ - $20.00
Half Page 1x $20.00 3x - $15.00 6x+ - $10.00
Businesscard $10.00 per year

One year = 9 issues, September to June
Full and half page rates are per insertion
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ISLAND INKJET
RON AND KAREN RUPERT

OWNER /OPERATORS
The Réfill Lambton Mall
Guys! 1380 London Road

Sarnia, ON. N731P8
lambtonmall@islandinkjet.com
www.islandinkjet.com

SELLING
! YOUR VEHICLE?

Advertise your car for F HE E!
Visit...

www.SarnialUsedCars.net

Slide and Film Scanning 35 mr
High Resolution

Call Pierre for a free quote

Phone344-1379

N

Email: pahoule@sympatico.ca

GUESTS ARE WELCOME

Beginner
Average
Advanced
Computer Owners/Operators/Users
COME OUT AND HAVE SOME FUN

ALL GUESTS WELCOMED
GENERAL MEETING

St. Bartholomew’s Church
718 Cathcart Blvd.
Sarnia, Ont.

Last Wednesday of the month
7:00 p.m. social time
7:30 p.m. call to order

Meeting Schedule:
see the last page of this paper!

15

WANT TO SELL CAMERA EQUIPMENT?

Ask me about selling your
Cameras, Lenses, & Accessories
on Ebay.

Fred Abma
fab@xcelco.on.ca

SCUG Members Can
Place Ads Free of Charge
Here Each Month!

-
**4

*
* <& r?‘r‘f\ *
X : apeug’

¥ % 1st Place

2003

* 1y, s __._::_Lj*:"'.' 1
* i

Visit our award winning website for all SCUG
Information and Events: www.scug.ca

FOR SALE
PENTIUM Il COMPUTER: ($175.00)

15" View Sonic Monitor

New 'Hot Key" MS Keyboard
128 MG Ram

32 Bit

8.4 Samsung Hard Drive
Tower

Mouse

Programs: W98SE, FTM version 9, Office 97,
MS Golf + more.

Also, a CHERRY computer desk, near new that
was $200.00 going for $125.00 obo

Call: Dorothy 542-4753
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SCUG MEETINGS 2005 - 200¢

Guests are Welcome to Visit
WWW.scug.ca

*THREE FREE MONTHS of MEETINGS for GUESTS*
Email us todaypresident@scug.@acheck us out onlinewww.scug.ca

Everyone is welcome to come to a meeting and receive a Guest Pass entitling you to sample our
various meetings over a 3 month period. An annual family membership in S.C.U.G. is $35. This
allows you to attend all meetings, a free shareware program each month, and a copy of our
monthly SCUG Report. Come out and meet people like yourselves who want to learn about
computers and digital photograpo to our website for all details: www.scug.ca

SCUG MEETING SCHEDULE
Executive Digital Photo Windows-PC General Genealogy Linux
Oct 31 Nov 2 Nov 17 Nov 30 Nov 29 Nov 8
Dec 5 Dec 7 N/A N/A
Jan 2 Jan 4 Jan 19 Jan 25 Jan 3lhan 10
Jan 30 Feb 1 Feb 16 Feb 22 Feb 28 b14 | Fe
Feb 27 Mar 1 Mar 16 Mar 29 Mar 28 Mar 14
Apr 3 Apr 5 Apr 20 Apr 26 Apr 25 prllA
May 1 May 3 May 18 May 31 May 30 May 9
Jun 5 Jun 7 Jun 15 Jun 28 Jun 270un 13

MEETING LOCATIONS

Executive and Digital - St James Church-140 Lansdowne North

Windows - PC

- Grace United Church, 990 Cathcart

Genealogy Meeting - To Be Announced...

*

*

* General Meeting
*

* Linux Group

Many reasons for you to become a SCUG Member

Keeting Cancellation Notification
A ocal Discounts
* Earn 1 Month Free Membership
* Join in on Software Reveiws
*Executive Postions
*E-mail Reminders
* Special E-Mails

16

* Special Interest Groups

* S.C.U.G. REPORT

* Want Ad

* Paid Advertising

* Disk of the Month

* Utility Disks (Set of 2 Disks)
* Members Only Web Pages

Visit the SCUG websit&vww.Scug.ca

- St. Bartholomews Church, 718 Cathcart

- St James Church-140 Lansdowne North

P

apcug



